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CE marking

This machine has CE marking. This means that the wall lift meets the applicable European guidelines. These 

guidelines are stated in the Declaration of Conformity. 

Only use the installation in accordance with the rules and instructions given in this instruction 

manual. Contact Prowise B.V. if in doubt as to how to use the installation.

We assume that you, your employees and others who use the machine or come into contact with it know 

how to handle it. This includes the correct use, maintenance and repair of the machine, as described in this 

instruction manual. This also means that operators must have learnt how to use a machine through training and 

experience. 

Disclaimers:

Prowise B.V. does not except liability for unsafe situations, accidents and damage as a result of:

• Ignoring warnings or instructions stated on the wall lift or in this documentation.

• Using the machine for other purposes than or under different conditions to those stated in this

documentation.

• Changes made to the wall lift. This also includes using non-original replacement parts.

• Insufficient maintenance.

• The unauthorized removal of safety covers and/or guards.

• The unskillful use of the machine.

• Alterations and/or changes that affect the safety of the machine may not be made without the permission

of Prowise B.V. They are not made under the responsibility of Prowise B.V. and are at the full responsibility

of the person who makes the changes. The warranty is invalidated as soon as alterations and/or changes

are made to the machine.

Prowise B.V. is not liable for consequential damage as a result of faults with the wall lift (for example, damage 

to products or the interruption of operations).

© Prowise B.V. 

No part of this documentation may be reproduced in any form whatsoever without the permission of Prowise 

B.V.
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DECLARATION OF CONFORMITY

(in accordance with appendix IIA of the Machinery Directive)

With regard to the Machinery Directive.

We, Prowise B.V.

Luchthavenweg 1B

6021 PX Budel

The Netherlands

Declare under sole responsibility that:

We are the manufacturer of the product:

The wall lift with serial number:   BW.LIFT.X

to which this declaration refers, is in conformity with the applicable

requirements of the following directive(s):

• Machinery Directive 2006/42/EC

• Low Voltage Directive 2006/95/EC

• EMC Directive 2004/108/EC

The following harmonized standards apply:

• NEN-EN-ISO 12100

• NEN-EN 349

• NEN-EN 953

• NEN-EN-ISO 13857

• NEN-EN 60204-1

Location: Budel

Date : 12-01-2012

Name: Prowise B.V.

Management of Prowise B.V.
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How to use this documentation

This documentation has been specially written for people who use the wall lift. Only adults may use the wall 

lift.

Prowise B.V. has a technical assembly file for the wall lift. The file contains the following:

• A risk analysis of the wall lift with a description of the required measures.

• The technical documentation of the components that are part of the wall lift.  

The sections of text that are important for the safety of people are printed in red.

Important tips or references are preceded by the pictogram shown opposite and are printed in 

bold, just as this text is.

The details shown in the photographs may differ from those of the wall lift delivered to you.

 



7 www.prowise.com© Prowise B.V.

User Documentation Prowise Wall lift Version 2016

1. INTRODUCTION
This risk analysis has been drawn up for the wall lift. 

1.1. Functional description of the wall lift

The wall lift can be used to easily alter the height of the mounted display. The height is electronically 

adjustable. The wall lift consists of the following main components (see photograph 1 and photograph 2).

Photograph 1: Top of the wall lift

Photograph 2: Base of the wall lift
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Legend for photographs 1 and 2 

1. Assembly frame VESA

2. VESA plate

3. Rear wall assembly plate

4. Base board assembly plate (if it is not possible to drill holes in the floor)

5. Floor assembly plate

6. Height adjustment buttons (mounted on the display)

1.2. Required accessories

The following items belong to and are included with the wall lift.

• Wall lift user documentation (i.e. this document).
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2. SAFETY
2.1. Introduction

The wall lift has been designed and constructed so that it can be used and maintained safely, based on the use, 

the conditions of use and the instructions given in this document. It is, therefore, necessary for everybody who 

is authorized to work with or on the wall lift to read and observe the instructions.

The work stated in “Operating instructions” can be performed by service personnel.

Work that is not stated in “Operating instructions” may only be carried out by skilled personnel. Keys or special 

tools provided for restricting access to certain sections or functions must not be left unattended on the 

machine. Only people with the required knowledge or who  have received the required training may use them.

2.2. General safety rules

• Do not place any liquids on or close to the lift.

• Do not open the lift by unscrewing it. There is a risk of an electric shock.

• Safety features must not be removed nor rendered non-operational.

• All the required safety features must be in a good condition and function correctly.

• Make sure there is sufficient ambient lighting when carrying out maintenance work.
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2.3. Warnings on the machine

Warning texts/pictograms are placed on the wall lift. The following rules apply:

• The warnings must not be removed or damaged. The operator must regularly check whether they are still 

present and not damaged.

• The operator is responsible for ensuring that the warnings are always clearly visible and legible. 

The pictograms/signs used are shown below:

The maximum load that the wall lift can be subjected to must be specified on the wall lift. Also see figure 1. 

This must be stated on the type plate. Also see photograph 3.

Maximum load = 110 kg

Figure 5: Load indication

• Operators must be informed that they are only permitted to operate the wall lift after they have read 

the instruction manual. They are informed of this by means of the warning “Read the instruction manual 

before use”. Also see photograph 3.

Photograph 3: Type plate
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3. SPECIFICATIONS

3.1. Physical conditions of use

The following physical conditions are applicable:

During transport/storage: +0 to 55 degrees Celsius

Ambient temperature, operational: +5 to 40 degrees Celsius

Relative humidity (RH): 30% to 100%, condensing

Lighting: Normal ambient lighting

Height: Air pressure up to 1,000 m above sea level

The wall lift is not intended for use in the open air.

The wall lift is not suitable for use in an explosive environment.

3.2. Applicable directives and standards

See the Declaration of Conformity.

3.3. Specifications 

• The maximum weight of the display = 110 kg.

• The wall lift has an VESA plate (photograph 4)

• Height 1283 - 2138 mm

• Duty cycle: 2 minutes continuouse use followed by 18 minutes not in use.

Photograph 4: VESA plate
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4. OPERATING INSTRUCTIONS

4.1. General information

Also read chapter 2, Safety.

4.1.1. Operators

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision and instruction 

concerning use of the appliance by a person responsible for their safety. The appliance should always be 

attended by adults. Children should be supervised to ensure that they are not nearby the appliance or do not 

play with the appliance.

4.1.2. Personal protective equipment (PPE)

In order to operate the wall lift, the operator must observe the following personal safety rules and use the 

following personal protective equipment:

• Do not wear loose fitting clothes, necklaces, rings, bracelets, etc.

If in doubt about whether to use personal protective equipment for certain work tasks, always 

consult an expert on the matter.

4.2. Operating the wall lift 

The machine may only be turned on if the following conditions are met:

• The operator observes all the safety rules given in 2.2.

• All the safety features work correctly and there are no faults.

• The assembly procedure given 4.2.1 must have been carried out.
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4.2.1. Wall lift assembly procedure

1. The new location of the wall lift must meet the following requirements:

• Only place the wall lift on a flat and level floor.

• Do not place the wall lift in the vicinity of water. Do not place any liquids on or close to the wall lift.

• Make sure all the ventilation openings are uncovered, so that heat can be released.

2. Check whether the wall lift is level. It must be level both horizontally and vertically.

3. Preferably fit the wall lift to a wooden wall using at least 6 wood screws. Also see photograph 5.

Photograph 5: Rear wall assembly plate

If the wall lift is fitted to a plaster wall, use screws that are suitable for a plaster wall. If in 

doubt, contact Prowise.

4. The ground plate must be secured to the floor using three M8 bolts. If this is not possible, the floor 

assembly plate must be used (see position 4 in photograph 1).
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4.2.2. Operating procedure 

1. Only connect the wall lift to an earthed electrical socket.

2. The wall lift must be initialized after it has not been used for a long time. See 4.2.3 for more instructions.

3. The software includes a safety feature that stops the movement of the wall lift if the display touches 

something when it is moving upwards or downwards. Next, the display moves 10 cm in the opposite 

direction. Afterwards, the wall lift can be used again, but it must first be initialized. See 4.2.3 for more 

instructions.

4.2.3. Initializing the lift

1. Keep the button pressed until the lift is approximately 2 cm from the lowest position. Also see  

photograph 6.

Photograph 6: Lift operating buttons

2. Release the button. 

3. Press the button again and keep it pressed. The lift continues to the move to the lowest position. Next, the 

lift remains still for 5 seconds. Keep the button pressed during this time. 

4. Release the button once the lift starts moving back up again. It has now been initialized.
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4.3. General faults

Note!

A fault always comes at a bad time and people often try to rectify the fault as quickly as possible. However, 

never lose sight of safety and observe the following instructions.

• Only people who have read this user documentation may handle the machine. These people must receive 

instruction and training concerning the production process and how to safely operate the installation. They 

must also be aware of all the hazards and know how to deal with them.

• Always observe the local labour and environmental regulations, as well as the safety rules.

• Never remove a safety feature while the installation is in operation. This can result in a hazardous situation, 

possibly with irreversible physical injury. Use bridging tools for necessary work that requires the safety 

features to be removed.

• Only use spare parts that are supplied or recommended by the manufacturer. Keep a sufficient amount of 

spare parts in stock. 

• Try to re-initialize the lift in the event of a fault. See 4.2.1 for more instructions.

• In the event of a fault, remove the plug from the plug socket and reinsert it after 2 minutes. If the fault is 

still present, contact the Prowise service desk.

4.4. Cleaning

Depending on the work to be carried out, the following instructions must be observed when cleaning the wall 

lift:

• Thoroughly inspect all the parts for damage and faults. If in doubt, always replace the part or have it 

inspected by an expert.

• Clean the wall lift with a dry cloth.
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5. OTHER WORK
5.1. General maintenance instructions

Maintenance is extremely important for the reliability and durability of the wall lift and its components. It is 

the user’s responsibility to notice any irregularities in the operation of the machine at an early stage and to 

rectify them. This prevents excessive wear of the parts and damage to the wall lift. Depending on the work to 

be carried out, the following instructions must be observed when performing preventative and/or corrective 

maintenance on the wall lift:

• Just as with any industrial installation, the lift must be regularly inspected and serviced. In general, it can 

be said that setting up and following a preventative maintenance programme (or adding one to an existing 

maintenance programme) benefits the operation, reliability and durability of the system at the lowest cost. 

It is recommended to record all measurements, maintenance work, emergencies, etc. in a logbook.

• The maintenance organization must be able to supply the necessary parts for every type of repair. It must 

also be able to provide skilled maintenance mechanics within a reasonable time for an inspection carried 

out by an authorized third party.

• Many machine-related accidents occur during maintenance or repair work. It is, therefore, important to 

observe the safety requirements. Three important safety points are given below. These points and the 

safety points given in chapter 2 must be observed. 

• Extremely important: Make sure the plug is removed from the plug socket. This prevents the wall lift 

from unexpectedly receiving a voltage supply.

• Consider your own safety and the safety of others. Do not do anything that may be considered unsafe.

• If a safety feature must be removed to carry out the maintenance work, refit it immediately after the 

maintenance work has been completed. The wall lift must not be turned on without the necessary 

safety features being in place.
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Preventative maintenance must be carried out regularly. The following must be carried out after every 1,000 

operating hours, but at least once a year.

Inspection

 Check, in particular, the following:

• Check the legibility of any warnings. Also check for damage and/or faults.

• Check all the electric cables and the control panel for damage.

• Thoroughly inspect all the parts for damage and faults. If in doubt, always replace the part or have it 

inspected by an expert.

Replace all the worn parts and the parts that are so damaged that they can no longer be used safely. 

5.2. Scrapping

The machine may only be scrapped by skilled mechanics. 

If the wall lift must be scrapped, the rules for waste processing that are applicable at the time and at the 

location of the scrapping must be observed. The machine contains commonly known materials. Waste 

processing methods existed at the time of construction and the people charged with scrapping the machine are 

at risk. 
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6. SIGNS ON THE MACHINE

6.1. Type plate

The type plate contains the following information:

EC marking    : CE 

Name   : Prowise B.V.

Address   : Luchthavenweg 1B  6021 PX  Budel

Serial number  : BW.LIFT.X

Date    : 12-01-2012

6.2. Warnings

See chapter 2, Safety. 



19 www.prowise.com© Prowise B.V.

User Documentation Prowise Wall lift Version 2016

7. SPARE PARTS

Parts must be replaced efficiently using original spare parts. Prowise B.V. has a technical assembly file for 

each machine, which contains the details of the machine. Observe the following to ensure that your order is 

processed quickly and correctly.

State the following information:

• The serial number

• The part  you wish to replace 

• Where the part is located on the lift

• If applicable, a description of the fault

• The contact person at your company

Send your order to:

Prowise B.V.

Luchthavenweg 1B

6021 PX Budel

The Netherlands

Tel. +31 (0)495 497110 


